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Combating disinformation starts with
understanding which citizens are being reached
and developing targeted responses. However,
constituent outreach tools have remained
largely the same over the years. How can we
utilize the latest in emerging technologies in
order to modernize citizen outreach?

Challenges

Our Solution
Code for Democracy traces information campaigns in
order to provide insight into the messages that localized
audience segments are encountering, allowing elected
officials to proactively reach out to constituents and
inoculate against malicious messages. By examining the
distribution channels utilized by these information
campaigns, government staffers can better gauge which
avenues are most effective in reaching their voters.

Despite advances in technology, interactions between
elected officials and constituents are still limited to
broad public statements and reactionary conversations
driven by citizens who reach out. Legislators are still
using the same polling, mailing list, and town hall
formats to reach constituents, even if the new method
of dissemination is digital, and citizens are still calling
into congressional office lines to demand change, even
if they are using apps to find new numbers to call.

Further Reading

These traditional citizen engagement techniques are
effective in understanding what citizens believe, but
they are insufficient for understanding why citizens hold
each belief and if their mindsets may have evolved over
time. Some opinions may be based on long-held values,
while others may be new opinions that have formed in
response to trending news, but it is difficult to divine
without understanding which real-time narratives each
citizen has engaged with.

OpenGov Foundation. (2017, January 29). Summary of research
findings – From Voicemails to Votes. Retrieved from
https://v2v.opengovfoundation.org/summary-of-research-findings55afbdee80d8

Chan, M. S., Jones, C. R., Jamieson, K. H., & Albarracín, D. (2017).
Debunking: A Meta-Analysis of the Psychological Efficacy of
Messages Countering Misinformation. Psychological Science,28(11),
1531-1546. doi:10.1177/0956797617714579
Mele, C. (2016, December 28). Online Petitions Take Citizen
Participation to New Levels. But Do They Work? Retrieved from
https://www.nytimes.com/2016/12/28/us/online-petitionsactivism.html

Perez, S. (2017, March 27). Facebook officially launches "Town Hall"
for contacting government reps, adds local election reminders.
Retrieved from https://techcrunch.com/2017/03/27/facebookofficially-launches-town-hall-for-contacting-government-reps-addslocal-election-reminders/
Pierce, D. (2017, February 03). Congress's Phone System Is Broken –
But It's Still Your Best Shot. Retrieved from
https://www.wired.com/2017/02/call-congress-phone-systembroken/
Schulz, K. (2017, March 6). What Calling Congress Achieves.
Retrieved from
https://www.newyorker.com/magazine/2017/03/06/what-callingcongress-achieves

